Tele-Informatics
for
Chronic Patients
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Vanida Mongkolsinh

0 50 100 ke
e S

0 B0 100 mi
BURMA
. Chiang Mai
Z.
¥ Udon %2
oThani 3,
;\\ . Phitsanulok
—fi .Khon Kaen
3 Nakhon Sawan  horat
Flateau
i Ubon®
Nakhon Ratchathani
Ratchasima
i
BANGKOK
®

Andaman B P
Sea ;\‘U— I:h??; Si Racha
iy }aem ang{gatta ip CAMBODIA
i 5 J\
o G

s

; o9
T i
b L’FQ / o oy
Iy .
& % f'ﬂ L
e Gulf of .?
7 Thailand

Surat'fﬁ'l

I Thani \\
PhukeE’;ﬁ‘}\ :
i %ngkhla
Yai*

Pattani

¢
INDONESIA ¢ o
L~/ . China
r>\ Strait of MALAYSIA st

Malaceca




Why does it matter to me?



Lots of patients are waiting, waiting and

waiting........ .
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Around t
longer ar

ne world, people are living
d striving to lead independent,

happy, and healthy lives.

At the same time, we are seeing

dramatic

rise in the number of people

with chronic conditions such as diabetes
and congestive heart failure-and high

costs assoclated with managing and
treating these conditions.




Associated with high costs
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Physician

The nurse act as a hub for patient information processing.



New approach

Nurse act as a hub, so we can do something with this
opportunity to inform patients.



Family needs
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Transitioning to an integrated digital

nursing services requires comprehensive
solutions, careful planning, and

significant change in the way we work.
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We may have heard of....

Tele-health I Telemedicine
\ Tele mental Health

Tele radiology

Tele-Informatic

Tele rehabilitation

Tele cardiology

Tele-family I
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CARE

Contact VA
Tele-Nurse
24 hours a day
1-888-B38-6446
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Figure 2 - BlackBerry® BP client application



Patient education I Call Center (RN)

Nursing teleconsultations I \ "+ Case managers
* Perform patient triage,
Examination of results of m

information and

medical tests and exams
counselling

Assistance to physicians in the

implementation of medical treatment

protocols

v

Decrease the use of emergency rooms
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Telenursing Applications includes....

Telenursing center

Video consultation Videoconference
Internet
Mobile unit Telephone-based
system
videophone
Online support Video house calls
group
Therefore ..

1. Connects health care facility
2. Sophisticated management of chronic diseases
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Decrease time and distance

Increase access to information and

improve health
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“Nurses are better educated. more
knowledgeable, and are science-oriented.

Yet the patients, for all the superb

physical and technical improvements in
his environment, feel lonely and even

abandoned because nobody cares for
them as persons”.

Kirsten Stalknecht


















Increasing complexity

A

Wisdom

Understanding,
appying, applying
with compassion

Knowledge

Interpreting,
Integrating,
understanding

Information

Organizing,.
Interpreting

Data

Naming.
collecting
and
organising

Increasing interactions and inter-relationships

Source: The Nelson data to wisdom continuum



The question is for what are we waiting?

!

Although change always elicits some fear
because it holds the unknown and unfamiliar,
but we have to change before we have to be

changed.

Nursing in the Digital World: Using Technology to Optimize Patient Care



Florence Nightingale at the Keyboard
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